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INTRODUCTION 

Quality improvement has been integrated into a key aspect 

of healthcare management so as to secure patient 

satisfaction and effective service provision. Despite the 

application of quality management techniques borrowed in 

other industries to the healthcare sector, this has not been 

effective. Healthcare is a fast-evolving industry in India 

with both government and commercial organizations 

focusing on the quality enhancement and patient-centered 

care. Accreditation is critical in improving the 

performance of hospitals. In an effort to apply consistent 

quality standards, the Quality Council of India through its  

National Accreditation Board of Hospitals and 

Healthcare Providers (NABH) was formed in 2006. The 

standards are updated on a regular basis, and the most 

recent version of the 6th edition was published in 2024. 

NABH accreditation advances quality, safe and ethical 

healthcare services. 

 

Nurses are at the heart of quality improvement activities. 

Nurse participation can be improved through supportive 

leadership, accountability, and constant feedback. 

Nonetheless, the problem of workforce shortages, 

development of workload, and short training influence  
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Abstract:  

Introduction: Nursing Excellence Certification is critical to enhance the quality of nursing care and advance patient safety. Proper familiarity 

of these standards by the staff nurses is an indispensable factor to successful implementation and quality improvement in the healthcare facilities. 

Aim: To evaluate the knowledge level about Nursing Excellence Certification, among staff nurses in Government Rajaji Hospital, Madurai and 

to establish the relationship between the knowledge and the socio-demographic variables chosen. Methodology: The adopted methodology was 

a quantitative evaluative research design of non-experimental descriptive research design. The participants were chosen using non-probability 

convenience sampling with sixty staff nurses. A validated self-administered questionnaire was used to collect the data of socio-demographic 

variables and 20 multiple-choice questions were used in reference to NABH Nursing Excellence standards. Data analysis was done using 

descriptive and inferential statistics such as frequency, percentage, mean, standard deviation, and Chi-square test. Result: The findings revealed 

that a majority of staff nurses (57 percent) had average knowledge, a quarter of them (30 percent) had below-average knowledge, and one-third 

(13 percent) had above-average knowledge on Nursing Excellence Certification. The mean knowledge score was 8.98 ± 3.912. The knowledge 

levels were largely correlated with educational qualification, area of working and previous knowledge (p < 0.05) and not correlated with age, 

gender, experience and working hours. Conclusion: The research arrived at the conclusion that the percentage of knowledge about Nursing 

Excellence Certification among the majority of the staff nurses was moderate. Continuing nursing education and orientation programs as well 

as regular training programs should be encouraged to enhance awareness and quality nursing practices. 
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MATERIALS AND METHODS 

Study Design and Study Population. 

The study employed a quantitative evaluative 

methodology with non-experimental descriptive research 

design to determine the level of knowledge on certification 

in Nursing Excellence among government Rajaji hospital 

staff nurses in Madurai.  

The staff nurses were used as the target population, and 

the population that could be accessed included staff nurses 

working in different departments who fulfilled the 

inclusion criteria. The sample of 60 staff nurses was 

picked according to the non-probability convenience 

sampling method. The study subjects were nurses 

available and willing to take part in the data collection 

period residence. 

Inclusion and exclusion Criteria 

The sample used in the study consisted of a group of staff 

nurses working in Government Rajaji Hospital, Madurai 

and were available at the time and were willing to 

participate in the study. Absent and on leave staff nurses 

during the study time were not included in the research. 

 

Tools 

The data collection tool was designed in two sections. 

Section A contained six social-demographic variables 

namely age, sex, educational qualification, years of 

experience, area of working and working hours. Section B 

was a self-administered knowledge questionnaire 

containing 20 multiple-choice questions, which were 

premised on NABH Nursing Excellence standards and 

certification practices.  

One mark was given to each correct answer and the 

potential score was 20. The subject experts were used to 

validate the tool to enable content validity and necessary 

changes were made in accordance with their 

recommendations. Inter-rater method was used to 

determine the reliability of the tool, the coefficient of 

reliability was r = 0.8. 

 

Ethical Clearance 

The Dean, Madurai Medical College, Madurai, the 

Principal of the College of Nursing and the concerned 

Heads of Departments gave their ethical approval of the 

study. Informed consent was presented to all the 

participants in writing before the data was collected. The 

study was conducted in a confidential and anonymous way 

and the subjects were assured of their right to withdraw 

their participation. Nurses are primary caregivers and thus 

their effective interaction is essential to enhancing patient 

outcomes.  The nursing service is intended to deliver an all-

encompassing, caring, and qualified care. In 2014, NABH 

introduced the Nursing Excellence Certification Program as 

a way of enhancing the quality of nursing. This program 

assesses the nursing services according to the standardized 

guidelines and adherence to regulations. The NABH 

Nursing Excellence Standards have seven chapters which 

address resource management, patient care, medication 

management, education, infection control, governance and 

quality indicators. These standards advance culture of 

quality in healthcare organizations. 

Staff nurse understanding of Nursing Excellence 

Certification is will be vital towards the enhancement of 

nursing care. Evaluation of this knowledge assists in 

establishing what is lacking and how to organize proper 

training. The positive effects of NABH accreditation include 

patient safety and quality care delivery and aid healthcare 

staffing by learning constantly and improving the working 

conditions    

 NEED FOR THE STUDY 

 

With globalization, life expectancy is increasing, and 

hospital visits have become more frequent. Studies report 

that nearly 1,00,000 deaths occur annually due to medical 

negligence, with many resulting from preventable hospital-

acquired infections, highlighting the importance of quality 

healthcare services. Globally, hospitals such as Huntington 

Hospital/Northwell Health have promoted nursing 

excellence through certification and professional 

development, leading to high standards of patient care. Such 

institutions have surpassed international benchmarks by 

fostering a strong culture of nurse excellence. In India, the 

growing medical tourism sector has increased the need for 

maintaining high healthcare standards. Nurses play a vital 

role in patient care, creating a continuous demand for 

improving nursing practices. Inspired by Magnet hospitals 

in the USA, India initiated efforts to enhance nursing 

standards, including the 2011 report on “Reshaping the 

Nursing Profession in Indian Hospitals.” 

Recently, India has taken significant steps toward nursing 

excellence. In March 2025, Lilavati Hospital, in 

collaboration with the Mayo Clinic, launched the country’s 

first Nursing Excellence Training Program, training 120 

nurses in critical care, OT nursing, and leadership. This 

initiative aims to strengthen professional competence and 

improve the quality of patient care nationwide. 
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anytime without any repercussions. All the participants were 

fully informed about the purpose and benefits of the study. 

 

Data Collection Procedure 

Data collection had to be initiated with formal permission to 

concerned authorities. To cover the required representation, 

the data was gathered within a time span of one week across 

various departments such as OPD, General Wards, Critical 

Care Units as well as the Operation Theatres across various 

shifts. The researcher presented her to the participants and 

informed them about the point of the study. The 

questionnaires were given out and the participants allowed 

2030 minutes to answer them on their own after the written 

informed consent was obtained. On the same day the 

questionnaires filled were gathered and verified to be 

complete. Strong responses that were not complete were 

eliminated and all the data collected were confidential and 

stored in a safe manner. 

 

Data Analysis 

Following the collection of data, data were arranged, 

tabulated, summarized and analyzed according to the study 

objectives. The sample characteristics and the level of 

knowledge were described with such descriptive statistics as 

frequency, percentage, mean, and standard deviation. To 

find out the relationship between the level of knowledge and 

the socio-demographic variables chosen Chi-square test was 

applied, as it represents a type of inferential statistics. 

 

RESULTS: 

Demographic Variables 

The Socio-demographic profile indicates that the majority of 

the staff nurses (58%), were of the age group 31 40 years, 

with 25% of the population, representing the age group 41 

50 years. Most of the nurses were female (82%), and 18% 

were males. About educational qualification, 37% had 

attained Post Basic B.Sc. Nursing, 32% had GNM, 18% had 

B.Sc. Nursing and 13% had M.Sc. Nursing.  

Regarding work experience, over half of the participants 

(53%) had 1 10 years’ work experience, 27% had 1120 

years’ experience, and 15% had over 20 years’ experience. 

A majority of the nurses (63%), were working in general 

wards with 27% serving in OPD and 10% in critical care 

units. The time each participant worked was 8 hours per day 

(100%). In relation to prior knowledge on Nursing 

Excellence certification, 68% said that they had prior 

knowledge, as compared to 32% who had no prior 

knowledge. (Table 1) 

Level of Knowledge  

The revealed that most of the staff nurses (57 out of 100) 

possessed an average level of knowledge in respect to 

Nursing Excellence certification and another 30 out of the 

100 possessed below-average knowledge in this area. Only 

13% of the participants showed the above average level of 

the total mean of the knowledge was 8.98 and the standard 

deviation was 3.912, which means moderate level 

knowledge with significant variance among the sample. 

(Table 3). The analysis of association between knowledge 

level and selected socio-demographic variables revealed 

that educational status, area of working, and previous 

knowledge had a statistically significant association with 

the level of knowledge on Nursing Excellence certification 

(p < 0.05).. (Table 4) 

DISCUSSION 

The study findings indicated that most of the staff nurses 

(57 percent) possessed averagely the knowledge on 

Nursing Excellence certification, with 30 percent having 

below-average and 13 percent having above-average 

knowledge. The average of the total knowledge test was 

8.98 with a standard deviation of 3.912 that shows that the 

participants have an average level of knowledge. Socio-

demographic variables were analyzed and the results 

revealed that knowledge level was statistically related to 

educational qualification, area of working, and previous 

knowledge (p < 0.05).   

The similar studies carried out in the area of nursing 

accreditation substantiate the results of the current 

research. Thenmozhi and Sahaya Mary (2021) performed 

a descriptive study of the staff nurses in Chennai and 

stated that most nurses were at average levels of 

knowledge about NABH accreditation standards. And 

they also with regard to continuous education to enhance 

the awareness and competency of nurses which is also in 

line with the current study findings of moderate 

knowledge and high significant relationship with 

educational status and prior knowledge. 

 

Likewise, Indra Mani et al. (2018) evaluated the 

knowledge and attitude of staff nurses with respect to 

quality assurance of NABH standards and concluded that 

most of the nurses had moderate knowledge. Their 

research found out that the greater the schooling level the 

more the knowledge level was found and corroborates the 

current research finding that education and prior exposure 

are a great factor in enhancing the awareness of Nursing 

Excellence certification. 
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Table 1: Socio-Demographic variables. (n = 60) 

 

S. No. Socio-demographic variables (f) (%) 

1. Age in years 
 

20-30 years 6 10% 

31 - 40 years 35 58% 

41- 50 years    15 25% 

> 51 Years 4 7% 

2. Gender 
 

Male 11 18% 

Female 49 82% 

3. Education 

 
GNM 19 32% 

B.Sc N 11 18% 

Pb B.Sc N 22 37% 

M.Sc N 8 13% 

PhD 0 0 

4. Experience 1-10 years 32 53% 

11-20 years  16 27% 

21-30 years 9 15% 

> 31 Years 3 5% 

5. Area of working OPD 16 27% 

General ward 38 63% 

Critical care unit 6 10% 

OT 0 0 

6.  Working Hours 6 hours 0 0 

8 hours 60 100% 

12 hours 0 0 

7.  Previous knowledge Yes 41 68% 

No 19 32% 

 
Table 2: Level of knowledge (n = 60) 

 

 

 

 

Level of knowledge (f) (%) Mean SD 

Below average  18 30% 

8.98 3.912 Average 34 57% 

Above average 8 13% 
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Table 3: Association between knowledge with their selected socio demographic variables (n = 60) 
 

  S. No 

Socio-

demographic 

variables 

LEVEL OF KNOWLEDGE 

χ2 df p- value 

Below 

average 
Average 

Above 

average 

f % f % F % 

1. Age  

9.51 6 
0.14 

NS 

 20-30 Years  2 3 1 2 3 5 

 31 - 40 years 10 17 22 37 3 5 

 41 – 50 years    5 8 8 13 2 3 

 > 51 Years 1 2 3 5 0 0 

2. Gender  

4.9 2 
0.08 

NS 

 Male 6 10 3 5 2 3 

 Female 12 20 31 52 6 10 

3. Education 

21.53 8 
0.00 

*S 

 GNM 13 22 4 7 2 3 

 B.Sc N 2 3 8 13 1 2 

 PB BSc N 3 5 16 27 3 5 

 M.Sc N 0 0 6 10 2 3 

 PhD 0 0 0 0 0 0 

4. Year of experience  

 

11.3 

 

 

6 

 

 

0.07 

NS 

 1-10 Years 6 10 23 38 3 5 

 11-20 Years  5 8 9 15 2 3 

 21-30 Years 5 8 2 3 2 3 

 >31 years 2 3 0 0 1 2 

5. Area of working  

 

9.3 

 

 

4 

 

 

0.05 

*S 

 OPD 6 10 9 15 1 2 

 General ward 10 17 24 40 4 7 

  Critical care unit 2 3 1 2 3 5 

 OT 0 0 0 0 0 0 
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6. Working hours  

 

0 

 

 

4 

 

1 

NS 

6 hours 0 0 0 0 0 0 

8 hours 18 30 34 57 8 13 

12 hours 0 0 0 0 0 0 

7. Previous knowledge 16.5 2 0.00 

*S  Yes 6 10 30 50 5 8 

 No 12 20 4 7 3 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONCLUSION: 

The research found that the average knowledge among 

the majority of the staff nurses on Nursing Excellence 

certification was low with limited knowledge being more 

than average. Knowledge levels were greatly related to 

educational qualification, area of working and previous 

knowledge. The results suggest that there should be 

constant training in order to enhance the quality standards 

awareness and skills to the nurses. 

 

RECOMMENDATION: 

There should be regular training programs, workshops, 

and continuing nursing education to increase the level of 

knowledge of Nursing Excellence standards to the 

nurses. New employees should be provided with 

orientation programs and accessible acquisition of 

learning resources. The management of this hospital must 

promote the involvement in the activities that work on the 

quality improvement. It is proposed to conduct further 

studies based on more people.  
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